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Access to the EJOT Licensing Portal 
 

If you have any questions or problems, please contact:  
EJOT IT HelpLine 
Tel.:   +49 (0)2751 529 555 
Email: it-helpline@ejot.com 
 

Step 1: Login 

 

Logging in to the EJOT License Portal is divided into two steps (two-factor authentication). In the first step, 
you must enter your user name (followed by @ejot.com) and password. After entering this data, you will 
be forwarded to the second step. Here you can choose your second factor. You can choose between a 
call, a code via SMS or the usage of an authenticator app.  
 
These two steps are necessary to ensure that only authorized persons have access to EJOT resources. 
 

1. Open a new window in your browser and navigate to https://licensing.ejot.com.    
2. Enter the EJOT user name followed by @ejot.com and click next. 

 
 

3. Enter your password and click on “Sign in”.   
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4. Now you can choose your method for the second factor:

 
 

5. Now enter the code you received with the previously selected method 
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Step 2: Choose your resource 
 
You will now need to authenticate yourself again to the license portal. To do so, enter the credentials you 
used in step 1. 
 

 
 
You can now use the license portal as usual! 


